eLearning — College of Business

Problems to open or download a document in your course

If you are using Internet Explorer and you are having problems to open or download a
document from your course, follow these instructions to solve the problem.

1) When you click on the document you get this message:

Information Bar

Did you notice the Information Bar?
The Information Bar alerts you to security-related conditions
[for example, if a potentially unzafe file or pop-up was just

blacked). If & webpage does nat dizplay properly, loak. for the
Information Bar at the top of the page and click it.

[] Don't shaw this message again

Learn about the |nformation B ar

2)Then look at the top of the page, as it says, and Select Download file

llinois Compass

qre information

> Go to the top bar and selec
Dowload File

Build Teach Student View

$.Course Jooks 4 | Your location: Home P3
@ Course Content O A A

3) The site will go back to the screen to access your course, click on your course, select
the file that you want to download again and you will be able to open or download it.

File Download

Do you want to open or save this file?

@ j MName: Fruittella Case Questions.dac

Type: Microsoft Word Docurment, 24.5KE

From: compass.uiuc.edu

Open ][ Save ][ Cancel ]

Alwaps azk before opening this type of file

harm your computer. If you do not tust the source, do not open or

l--"gl wihile files from the Intemet can be uzeful, zome filex can potentially
.
= save this file. What's the rigk?

The above instructions will take care of the problem as it occurs, but you need to set up
your IE browser so that this problem does not happen again. To configure your browser
follow these instructions below:
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1)Open your browser and go to TOOLS -> Internet Options

2)Click on the Security Tab and then on the “Sites” button

nternet Options rl| |

| General | Security |Privacy || Content: || Connections | Programs | Advanced |

Select a zone to view or change security settings.,

@ |« v O

Internet Local intranet  Trusted sites  Restricted
sites

2 'f This zone contains websites that you k LS
b

R e i e e T e s sy

3) Add the site to the “Trusted Sites” by clicking on the “Add” button, and also insert

“comiass.uiuc.edu” in the Trusted Sites, too.
rusted sites El

You can add and remave websites from this 2one. All websites in
W this zone will use the zone's security settings.

Add this website bo the zone:
| compass. Uiuc.edu | { [~ fdd ]

Websites:
https:/fcampass.uiuc.edu

OVE

[CIrequire server verFication (https:) For &l sites in this zone

Close

4) Click on the “Custom Level” button and select “Medium Low from the drop down

menu.

7Genera\’| Security !Pr\vacy || Conkent Connections | Programs VAdvanced'_

Select a zone to view or change security settings.

¢ & 7/ ®

Internet Locslintranet  Trusted sites  Restricked
sites

Trusted sites
This zone contains websites that you
trust ok ko damage your compuker or

your files.
‘fou have websites in this zone.

Security level For this zone
Allowed lewels for this zone: Al

Medium-low
- Appropriate For websites on your local netwark
{intranet)
- Most. content will be run without: prompting you

& - Unsigned Activex controls will not be downlraded
T - Same as Medium level without prompts D§

Custom level It level

Reset all zones to default level
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5) Then press the “Reset” Button, accept the changes , and once you LOG OUT and log
back into the program, you browser will always allow you to open the documents from
our lllinois Compass course.

[Security Settings - Trusted Sites Zone

Settings

,_‘.__]ig’ JMET Framework
& Loose maML
() Disable
(%) Enable
O Prormpt
Lﬁ ¥AML browser applications
) Disable
(%) Enable
O Prormpt
& %Ps documents
) Disable
(%) Enable
O Prormpt
& MNET Framework-reliant components
@ Run components not signed with Authenticode

Y Picshla
= |

*Takes effect after vou restart Internet Explorer

05
Reset to: |Mgdi|_|m-|nw b | [ Reset... >
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